Session 3: Progressive Case Study Questions

1. [bookmark: _GoBack]What is Progressive’s business?
a. .
b. .
c. .
d. .
e. .
f. Add more as needed

2. What is critical to the success of the business?
a. .
b. .
c. .
d. .
e. .
f. Add more as needed

3. How does Progressive’s use of hardware contribute to these success factors?

	Critical Success Factor
	Type of Hardware
	Contributions
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· .
· .
· .

	
	
	· .
· .
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· .
· .

	Add more as needed
	
	



4. How does all IRV hardware solution benefit customers?
a. .
b. .
c. .
d. .
e. .
f. Add more as needed

5. Relate Moore’s law to this case.
a. .
b. .
c. .
d. . add more as needed
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